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Table History Users Console

Search: | col 0 (= «(Q Filter
col 0 col 1 col 2 col 3 col 4 col 5 ¢ col_ |col 8 col 9 col_10 col 11 col_12
38722324260... MEEEE?RT @... 2013-10-07 15... sisavedlatin 105579590 remainsofanage Hannah. London
38722329647 .. Unsure about.. 2013-10-07 15.. 22918308 Karl_Ogden Karl Ogden Lendon
38722330808... |have apair.. 2013-10-0715.. BASTILLEdan 856834058 Rebecca_Ralf Rebecca Ralf London
38722333951... Thinking abe... 2013-10-07 15... design Bristol http://buff.ly/198kZ4q 89674221 fanaticbristol Fanatic.

38722335326... Follow Rhode... 2013-10-07 15... http:/ ffb.me /6wg9d... 15259920 tqote The Queen? Eastern Time (US & C
38722347596... Know anyone... 2013-10-07 15... java jee EJB hittp:/ fbull.hn/I/IN. .. 218366916 mkrishnaramanu] Krish - Selution IT

38722349591 why don'tsu.. 2013-10-0715... 1071059328 amyauton amy auton

38722349620... Absolutely no... 2013-10-07 15... crazy drunkp... http:/ finstagram.co... 140396839 PryzmBristol Pryzm Bristol London
38722352181... Bristel centre... 2013-10-07 15... 25171484 Rhianaar Rhiana McDade London
38722352835... (@romjreayou... 2013-10-07 15.. tomjrea 523512446 edlloydy Edward Lloyd

38722353815... Here's my littl... 2013-10-07 15... hezf http:/frabjacksonca.. 7462672 richardbruton Richard Bruton London
38722359895... for the latest... 2013-10-07 15... bristol BristolPeople BristolCou... http://www.steveen. .. 1882685078 SteveEngland300 Steve England

38722360824... RT @robjacks... 2013-10-07 15... bezf robjacksoncomix http:/ frobjacksenco... 228767187 ComicsGrid The Comics Grid London
38722363016... Learn about c... 2013-10-07 15... BristolNeuroscl http: / fow.ly/pzmMP 212193802 Toeris Tocris Bioscience London
38722363567... Can'twaitto.. 2013-10-07 15.. 618042436 bethannhendon Bethithhh Casablanca
(38722365124... Bristol Palin:... 2013-10-07 15... hittp: /fb.me /6rEuH. . 250652357 Lisa_Luerssen GiMiller Central Time (US&C
38722365708... Tonight's gig!... 2013-10-07 15... bristol greate... http:/ finstagram.co... 300474623 DawnElektra DawnElektra London
38722365709... Wanttobe o... 2013-10-07 15... OneBorn MorthBristolNHS 128567378 Bluespier Bluespier Lendon
38722365767... Bristol crew p... 2013-10-07 15... hittp: //fb.me /2 LBK... 140396833 PryzmBristol Pryzm Bristol London
38722367695... Takeatouro.. 2013-10-0715.. http:/fpryzm.co.uk/. 140396839 PryzmBristol Pryzm Bristol London
38722373757... Don't forgety... 2013-10-07 15... ububristol BristolUni 1299039780 CourseRepsUBL Course Reps London
38722379871... Great busines... 2013-10-07 15... Bristol Arena http:/ fow.ly /ptkGR 512134396 bristolscrutiny Bristal scrutiny

38722380770... Expansionwo... 2013-10-07 15... http:/ fdlvr.itf455K3y 26856282 fx_compared fxcompared London
38722388746... #lobSearch D... 2013-10-07 15... JobSearch http: //goo.gl/77cZy 131210984 Boise_Buzz Boise Local Pacific Time (US & Ca
38722392249... Cool filming... 2013-10-07 15... michaelme777 http:/finstagram.ca...  5l.. -2.59756 467754388 TheBenjiCooper Benji Cooper London
38722393984... Thanksto @... 2013-10-07 15.. Bristol HCA_UK hitp: fow.ly/pyzEQ 512134396 bristolscrutiny Bristal scrutiny

38722397321... Walking dow... 2013-10-07 15... poorthing 486037538 courtneystephl courtney stephenson

38722404401... Bristel Rovers... 2013-10-07 15... http:/ fbitly/ 1gjHef0 1452576163 FanzAllSport SPorti Bristol scrutiny London
38722406900... For anyone th., 2013-10-07 15... 53656555 jodiekesterton Jodie Kesterton London
38722409524... We've just rel... 2013-10-07 15... AllRise Blue B... officialblue http:  fwww.ticketwe... 22498316 o2academybris 02 Academy Bristol London
38722410304... Watching @...  2013-10-07 15... 1733934176 mspat37ty Patricia C.

38722417336... Vote for Liz G... 2013-10-07 15... valueofadvice.. http:/ fwww.voscur. .. 612371759 bsreception Bristal CAB London

£ = ¢ 45 Bowel 1000 af-22 790 from table 4 8. b




TRADITIONAL COMMUNICATIONS ARCHITECTURE

e Traditional communications architecture suffers
from conflicting demands, as direct communications
are used both to:

o

(o]

develop situational awareness (messages from
periphery to central); and

coordinate action (messages from central to
periphery and periphery to periphery).

¢ Public has very limited capacity to provide
information.

(o]

In immediate situation, members of public are
limited primarily to the 999 system, which is
not designed for the role of improving
situational awareness and is typically quickly
overloaded when significant unexpected
events occur.

In circumstances where a significant event
occurs but without danger to life, members of
the public are effectively precluded from
providing information.
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REVISED COMMUNICATIONS ARCHITECTURE
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e Event detection system provides a means by which: NETWORK KEY
0 members of public can communicate without
tying up resources; and I PUBLI f CLOSE
. 1 D
0 Authorities (and others) can develop good DIREC * DIREC
situational awareness. This frees up traditional :
\ rene % rusLl T
direct communications system for the
coordination of action. C




Event detection: Event categories

Well Reported Relatively Easy Interesting
Olympics
London
Riots
Poorly Reported Interesting Very Tricky

ﬁ

Constrained Unconstrained




Figure 2. Number of Tweets , expressed as a ratio of the number sent the previous
two minutes
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Figure 1. Tweets containing either the first or last name of an Olympian arriving in
the Tweet-stream every two minutes
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Tweet Text Score

Gold Gold Chad le Clos by the fingertip #teamSA #london2012 0.715

20th of a second between Chad Le Clos and Michael Phelpsin the 0.618
200M Butterfly!? Wow, what a final! Credit to Le Clos!
#London20120lympics

Here comes Michael Phelps - WOW! Misses gold by 0.01 seconds! 0.597
Phelps takes silver. South African Chad Le Clos wins gold
#London2012 #Olympx

Wow Michael Phelps misses gold by 0.01 seconds! Phelps takes 0.595
silver. South African Chad Le Clos wins gold #London2012

When | was 10 | dreamed of going to the Olympics, the furthest | -0.066
got was European Champion at the age of 12 and then | stopped...

took gymnastics from 18 ms - 10 yrs then quit cuz | didn't think | -0.067
was good | find out | prob wld hv been in the Olympics fml

@raytetreault: I'm gonna get the Olympics ring tattoo and just tell -0.067
everyone | was in the Olympics. #soundsgood




Signal processing

MinimalStaticChart
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Weighted graph showing ‘community structure’ — similar signals - between
terms Please confirm that this is accurate?




Event detection: London riots

No associated volume increase
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Network of Twitter users

User behaviour can indicate who they consider important within an interconnected
network of followers — new ‘information seekers’ are likely to encounter these users




Network of Twitter users

Core of closely interconnected users




Landscape of Related Videos on YouTube

Users tend to search for a video and then browse the
recommendations on YouTube.




Cluster of Related Videos on YouTube

Videos appear in clusters of similar content, showing what users
have the opportunity to view next.

A combination of network and content analysis allows an organisation to 1) develop strategies
to disrupt certain clusters, 2) develop and position counter-messaging & 3) evaluate impact of

projects at strategic level.




Showing 1 to 10 of 212 entries —Previous 1 2 3 4|85 | Next—

Document

W A10: Still haven't tried a heart rate monitor but maybe in 2014! #IWILL pleclge | awareness Irredevant
W A4: my thing is making sure | do a workout first thing in the morning. Key. #iwill pledge  awareness irelevant
W Ad: my thing is making sure | do a workout first thing in the morning. Key. #iwill pledge | awareness Irredevant
W @FitFluential a4: by planning ahead and managing my time wisely. #/WILL pledge awareness  Irelevant
W H#IWILL place Top 5 Figure in 2014. pledge  awareness  irrelevant
W @StephenCurry30 Making somecne feel special everyday in 2014 #IWILL pledge | awareness irredevant

W @FitFluential | see no sunlight most M-F's, so | make it a point to get outside on weekends for at leasta walk  pledge  awareness  imelevant
#iwill #coldgearwouldhelp

W Stop romanticizing people who hurt you. #iwill pledge awareness Imelevant
W "@UnderArmour: See you In Atlanta. #WarEagle #WILL" That's a win for AU and UA!! pledge  awareness  Imelevant
W Pact May #IWILL Extend U.S. Troops Stay in Afghanistan Secretary of State hitp:/t.co/7d7gKzSKSK pledge  awarensss irmelevant




Label Precision  Recall F-Score  Accuracy Coded  LabelMultiplier ~ Alpha  Action

pledge sample  0.776 0.800 0.833 42 1 Process
awareness Sample (0,861 0.705 0.775 %0 i Process
Irrelevant Sample 0667 0.667 0.667 70 1 Pracass
Unlabelled 10353 Features 12 0.800 StandardEM 4 50 sentouti0

{0 4 fecords per page Search:




Gauging responses to events: Agile Analysis Framework

EXAMPLE STREAM
Boolean Search: list of terms
Filters: English, headers, @names

RELEVANCE CLASSIFIER

Relevant

ATTITUDINAL CLASSIFIER

Attitudinal

Irrelevant

Non-Attitudinal

SENTIMENT CLASSIFIER

Positive Negative

TOPIC CLASSIFIER

Topic A| Topic B[ Topic C
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S00
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ODOCHLWD 8GO ETOZ TT AN UOIA
D000 LNS BT 6E FT £TAZ 0T AONUNG
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000CHLNS 8T 6T TT ETOC 80 A0N M4
ODO0HLND 8T 0T T £T02 LDACN NYL
OD0CHLND B 6E: S0 ETOZ LDAON NYL
OUOOHLIND 8 E0E RO E 1O BURON POy
ODDOHLND 8268 5T ETOZ SO A0 2Nl
ONOOHTND T 6577 £ TAT 11N AN USIA
VD00 HLND 82 6T:9D £TOZ PO AN UGIA
ODDCHLWD BGCHET £TQZ €0 AONUNG
DICOT_WHBTEEGT €707 2D AGK RS
QOCOI_WD B L0 L0 LD AN TBY
0000 LIND 8T HE 60 £TOZ TOAON 1Y
000CHLNS 8T 6E: 3T ET0C2 T2 120 NUL
OD0OHLND BT 6T EZ ETOZ 02120 POM
0000 LMD 8T 6E 00 ETOZ 05120 POM
TOOCOT WD BB L L0 b O INL
DDDOHLND 826502 £TOZ BZ 150 U
O000HLND 8T REE0ETOT 82120 UM
O2C0O MO BTE0T ET0C L2100 UNS
DITO_WDBT 0BT €70 371207325
VOTO_WD BT 6ETIET 0292120138
11581 OCTOLAID BTGEBDETOZ 5T 70 14
OOTOHLND 8T 6E QT ETOZ #2120 YL
ONTOHINSD BT 6FT7 107 F7 3120 Poan
OOTOHLND BT 6T 9D ETOZ €2 120 POM
00T WD BTERIZT €702 2210 9Nl
OOTCHLIND BZ6C 6T €102 22170 U0
DOTOHLND 8T 68 Z0ETOZ "2 150 Uan
TOOTOI_WDBTHE 6D ET0Z 02130 UNS
VOTO_WDET6E:9T €702 6T 120128
1151 DCTONLAID BTLE T CTOE 3T 20 M
11591 2CTOH LAD 8ZIGET 0D ETOZ 8T 270 1
OOLOHLNR SE6E L £ 104 41 P20 NYL
O0TOHLIND 8T 607 ETOZ 9T 120 BOAL
ONTOHASD 87 AFFN FTO7 9T 3120 PaAn
OOTO WD BT6E0T €702 9T 130 3L
OOTOHLMOD 8T 6ELT ETOZ PT 1RO UOIN
OOTCHLIND B2 6€:00£T02 T 120 HRN
DILOI_MD B L6200 EL BoUny
OATOL WORTIH= LT FTA7 7T 130712
11Sa13CTOHLAID BZHETT ETOTTT "20
11591 2CTOHLAD §Z:6E70ET0T TT 220 ]
OOTOHLMS 8T 6ETT ET0Z 0T 120 NYL
OOLOMLIND 86181 £ 104 60 120 B
O0TOHLIND 8T 6E 70 ETOZ GO0 BOAL
OOTO WD RTIGFIRDETAC 8N130 AN
OOTOHLINS 86T 5T £T0C LD 120 Vo




1D Janet Devlin goes all Jackse

o) www.youtube.com/watch?v=WUL7eGiSGTU&feature=player_embe 3 qj b

TheXFactorlK 0 Subscribe 1,331 videos v

2011-11-05T20:16:08 glic ®  +paddtov | Sham 519,343 il
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